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Process servers for the collection industry

Red Knuckles is the proprietary technology that powers Tag Messenger, Inc. We
refuse to work around boxed technology. Instead, we constructed Red Knuckles

““‘ to enable the most efficient way of doing our work and to provide an intuitive

work flow that shortens learning curves, reduces defects and improves user

) satisfaction.

We're serious about providing the speed, security and reliability you demand from mission-critical
software. In fact, we're a bit fanatical about it.

Our success depends on the hard work of our clients and employees. Red Knuckles empowers them
to be their best.

Secure, reliable and built for the collection industry

* Developed from the ground up with the collection industry in mind.

*  Programmers available to customize your experience.

*  Dynamic importing, exporting and reporting to ensure a good fit with your information systems
and business processes.

* Built on Microsoft's .net platform, leveraging the security, encryption and isolation used by major
financial institutions.

* Instant virus scanning of all files, as well as continual server scanning.

e Data continuity ensured through RAID and daily and weekly backups

* Datacenter is registered as a Safe Harbor with the U.S. Department of Commerce as meeting or
exceeding guidelines for the adequate protection of private and confidential information. On-site
network engineers guard against security threats 24/7 but have no access to client data.



